
CITY OF MANTORVILLE 

DODGE COUNTY, MINNESOTA 

ORDINANCE NO. 2023-02 

AN ORDINANCE AMENDING SECTION 50.03 OF THE CODE 

OF ORDINANCES OF THE CITY OF MANTORVILLE 

REGARDING DELINQUENT UTILITY ACCOUNTS 

THE CITY COUNCIL OF THE CITY OF MANTORVILLE, MINNESOTA, HEREBY 

ORDAINS: 

Section 1. Chapter 50, Section 50.03(F) of the Mantorville City Code is hereby amended by 
adding the double-underlined material and deleting the stricken material as follows: 

(F) Shut off for nonpayment.

(1) Shut off for nonpayment between October 15 andApril 15. The city Maintenance
Department shall not disconnect the utility service of a residential customer if the disconnection 
affects the primary heat source for the residential unit '.:Vhen the fo}Jo,N:ing conditions me met: 

(a) 

(b) 

(c) 

(d) 

The disconnection would occur during the period between October 15 and 
April 15; 

The customer has declm·ed inability to pay using forms provided by the city; 

The household income of the customer is less than 185% of the federal 
poverty level, as doGamented by the customer; and 

The customer's account is current for the billing period immediately prior 
to October 15 or the customer has entered into a payment schedule 
agreement and is reasonably current with payments under the schedule. 

(2) lvotijication. The city shall annually notify all residential customers and property
ovmers of the provisions of division (1) above. Additionally, all affected property ovmers shall be 
notified if shut off for non payment is contemplated. 

(3) Notice to residential customersfacing disconnectioR. Before disconnecting service
to a residential customer during the period between October 15 and i\.pril 15, the city's 
administration office shall provide the follov,ring information to the customer: 

(a) 

(b) 

(c) 

l\ notice of proposed disconnection and date of the same; 

A statement explaining the customer's rights and responsibilities; 

/',_ list of local energy assistance providers; 








